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i Grlevanee ¢ "State and federal laws protect you from unscrupulous sellers who come to your home
L e misrepresentations and foot-in-the-door tactics to pressure you into buying goods or se
Professional Requirements + These consumer protection laws give the buyer three days to rethink the purchase and
e e transaction.
News & Publications +
- Crther geﬁ,-,gg;; | You can protect yourself by exercising your rights as a consumer."
! Additlnnaf[ﬂlrn{ﬁ :E.nl"?ltl;?llz‘. ? - John Cornyn, Texas Aitor
| About the State Bar > What is a Door-to-Door Sale?
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Products frequently misrepresented by door-to-door salespeople include siding and stc
windows, funeral service contracts, living trusts, books, and magazines. A door-to-dool
law calls it a "home solicitation transaction”) takes place whenever a consumer purcha
or services for more than $25 payable in cash or instaliments, at a place other than the
place of business (including at the consumer's home).
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Marketplace

' The door-to-door sales laws do not apply to certain transactions, such as sales where |
v negotiations took place at the merchant's place of business, or sales conducted entirel

telephone.
Bar Card # — Consult your attorney for guidance on which laws apply and how you should proceed.
First Name } Watch Out for Tricks
Last Name }

o Be suspicious of anyone who tries to sell by playing on your emotions. For examp
sellers will suggest you are shirking your responsibilities to your family if you don't
product.

e Be suspicious of salespeople who say they have done other work in your city or
neighborhood, but refuse to give you the names of past customers.
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U _Advanced Search

Ask yourself how you will get your money back if the salesperson doesn't deliver or if i
is defective. If you buy from a reputable local business, you can take the product back.
from a fly-by-night seller, chances are you'll never see him or her again.
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What the Law Says

Under Texas law [Texas Business & Commerce Code, Sec. 39.001 et seq.], the door-t
seller must do the following:
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T ] - 1. Advise you orally or in writing of your three day right to cancel.
NS IO TV T 2. Give you a contract or receipt stating the date of sale, the name and address of th
and a statement to you of your right to cancel the coniract which includes the add:
you send your cancellation notice.

Cancelling a Door-to-Door Saie

If the salesperson provided you with the right forms, to cancel the sale you may simply
one titled "notice of cancellation," date it, and mail it back to the seller. To obtain a full 1
must do this before midnight of the third business day after the sale. Keep a copy of th

If the salesperson did not provide a cancellation form, you may still cancel your contrac
the seller violated the law by not providing the form, you have extra time. But remembe
cancel in writing. Be sure to keep a copy of the contract and your letter notifying the se
cancellation.

e Don't be pushed into signing a contract or giving your money to a salesperson uni

Eiahﬂﬂg sure you want the product. Take time to think about it.
Your L g a @ Keep your receipt or contract and a copy of your canceliation notice. You may nee
ity u a¥f you seek legal heip. You should mail your notice by certified mail to prove you cor

P pra«:ime’;" the law.

L ¢ by o Contact the Better Business Bureau before buying anything door-to-door.

o If you want to file a complaint or report a possible violation of the door-to-door sale
contact the Better Business Bureau or the Attorney General regional office neares

This page was adapted from the brochure, "Door-to-Door Sales," prepared by the Con:
Protection Division of the Office of the Attorney General of Texas. For more informatior
252-8011 or visit www.oag.state.be.us,
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